
EXHIBIT A

Description of OIA Staff







EXHIBIT B

Redlined Version of Rules for Kaiser
Permanente Member Arbitrations

Administered by 
the Office of the Independent Administrator, 

Amended as of January 1, 2009





















































EXHIBIT C

Revised Fee Waiver Explanation and
Waiver Forms





















EXHIBIT D
Analysis of Lien Cases

















EXHIBIT E

Lists of Neutral Arbitrators 
On The OIA Panel as of

December 31, 2009

















EXHIBIT F

Qualifications for Neutral Arbitrators





EXHIBIT G

List of  2009 Awards to Kaiser Members 
(Redacted)





EXHIBIT H

Pro Per and Attorney Evaluations
of Neutral Arbitrators













EXHIBIT I

Neutral Arbitrator
Evaluations of OIA Procedures and Rules















EXHIBIT J

Pro Per and Attorney Evaluations of OIA
Procedures and Rules













EXHIBIT K

Kaiser Arbitration Oversight Board
Comments on the Annual Report for 2009


















